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Terms and conditions and code of conduct

Refund policy

All changes, substitutions and cancellations must be made in writing. If you are unable to attend
HSR2024, you may transfer your ticket to another party without additional cost.

Please email registration@healthsystemsglobal.org if you need to transfer your ticket.

Deadlines for registration refund of attendee registration fees:

% Up until 90 days prior to the event date - all registration cancellations will receive a 50%
refund, social activities are non-refundable

% Up until 60 days prior to the event date - all registration cancellations will receive a 25%
refund, social activities are non-refundable

% 30 days prior to the event date - all registration cancellations and social activities are now
non-refundable.

Every refund request is treated on a case-by-case basis, but in cases that a visa is declined, where
there is evidence of a valid visa application submitted 45 working days prior to HSR2024, refund
requests will likely be accepted.
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